
Thriveworks® Counseling for all       

Will County Residents 

 
The City of Joliet’s mental health program is proud to announce that 
all residents of Will County can now access the Thriveworks® 
counseling and psychiatry services.  Thriveworks® counseling is 
completely FREE for residents of Joliet. 
 
Thriveworks® has a network of over 4,000 mental health clinicians that 
can usually see a person the same day or next day. Thriveworks® 
offers in-person and telehealth services.  
 
Thriveworks® clinicians specialize in many different areas enabling 
them to help a diverse population. The clinician you see will become 
your clinician for as long as needed.  
 
The key to the Thriveworks® program is accessibility.  
 
To access the  network, a Thriveworks® membership fee is usually 
required. The office space provided for the City of Joliet’s mental 
health program by Silver Cross Hospital has enabled Thriveworks® to 
waive the membership fee for all residents of Will County.  
 
Thriveworks® provides treatment to all age groups and accepts most 
insurances, including Medicaid. Follow the directions below to 
schedule an appointment. 
 

Joliet residents, please follow the instructions in the BLUE BOX below. 
Non-Joliet Will County residents, please follow the instructions in the RED BOX below. 

 

Joliet City Residents 
Call (855) 511-0149 

 
No membership fee. 

 
If you are a resident of Joliet, the 

Thriveworks® counseling service is free. 
Use your insurance/ Medicaid and the City 

of Joliet will pay the uncovered portion. 
 

Have your water bill account number 
ready or call the Joliet Fire Dept. at (815) 
724-3500 for a residency voucher code. 

 
Have your insurance or Medicaid card 
ready if you have one. Self-pay clients 
without insurance are also covered. 

 
 

Non-Joliet Will County Residents 
Call (855) 789-2057 

 
No membership fee. 

 
An hour-long counseling session is $99.00. 

 
Nonresidents will use their insurance and 
be responsible for what insurance does 
not pay. A Thriveworks® representative 

will let you know what services are 
covered. 

 
Have your insurance or Medicaid card 
ready if you have one. Self-pay clients 

without insurance will be responsible for 
the entire cost of the visit. 



Thriveworks® CONSEJERIA PARA 

TODOS RESIDENTES DE WILL COUNTY 

 
El Programa de Salud Mental de La Ciudad De Joliet esta orgulloso de 
anunciar que todos los residentes de el Condado de Will ahora podran 
tener accesso a  Thriveworks® Consejeria y Servicios de Psiquiatria.   
Consejeria Thriveworks® es completamente GRATIS para los Residentes 
de Joliet. 
 
Thriveworks® tiene una red de mas de 4,000 clinicos de salud mental que 
normalmente pueden atender a las personas el mismo dia o el dia 
siguiente. Thriveworks® ofrece servicios en persona o por telesalud.  
 
Clinicos de Thriveworks® se especializan en muchas diferentes areas  
hablitando ayuda a la población diversa. El Clinico que lo atienda sera su 
Clinico por el tiempo que sea necesario verlo.  
 
La clave de el Programa Thriveworks® es la accesibilidad.  
 
Para accesso a la red de Thriveworks® generalmente require una cuota de 
membresia.  El espacio de oficina previsto para la Clinica de Salud Mental 
de el Hospital Silver Cross de la Ciduad de Joliet a permitido a la Clinica 
Thriveworks® no cobrar tarifa para los residents de el Condado de Will. 
 
Thriveworks® proporcionara tratamiento para todos los grupos de edad y 
accepta la mayoria de aseguranzas, incluyendo Medicaid.  Siga las 
instrucciones debajo y agende su cita.  
 

Residentes de Joliet, porfavor siga las instrucciones en la parte AZUL. 
No-Residentes Condado de Will en Joliet, porfavor siga las instrucciones en la parte ROJA. 

 

Residentes De Joliet 
Hable (855) 511-0149 

 
No Quota de Membresia. 

 
Si es residente de Joliet, el servicio de consejeria 
de Thriveworks® es gratis. Use su aseguranza / 

Medicaid y la Ciudad de Joliet cubrira la porcion 
no cubierta. 

 
Tenga su number de cuenta de su bill de agua y 
hable a el Departamento de Bomberos de Joliet 
(815)724-3500 para su vaucher para residentes. 

 
Tenga su aseguranza medica o tarjeta de 

Medicaid disponible si tiene alguna. Clientes sin 
aseguranza y de auto-pago Tambien seran 

cubiertos.  
 

 

No-Residentes de Joliet Condado 
de Will 

Hable (855) 789-2057 
 

No Quota de Membresia. 
 

Sesion de consejeria por una hora costara $99.00. 
 

No-Residentes usaran su aseguranza y seran 
responsables por la porcion que no cobra la 

aseguranza. Un representante de Thriveworks® le 
explicara que servicios seran cubiertos. 

 
Tenga su aseguranza o su tarjeta Medica 
disponible si tiene alguna.  Clientes sin 

aseguranza seran responsables por el costo 

entero de su cita.  



Compassionate Mental Health 
Help from Thriveworks

B O O K  A 
S E S S I O N

Our providers can help you manage or work through a 
range of challenges including:

•	 Stress and anxiety
•	 Major life changes
•	 Depression
•	 Grief and loss
•	 Bullying
•	 Trauma and PTSD
•	 Difficult emotions

We all struggle — our therapists 
and psychiatrists are here to help.

For those under 18, therapy requires caregiver consent. If you need help 
opening up to your parents or caregiver about your mental health, visit 
thriveworks.com/blog/tips-for-teens-talk-to-your-parents-about-mental-health/

SCAN THE QR CODE ON THIS FLYER OR CALL TO
SCHEDULE AN IN-PERSON OR VIDEO SESSION:

JOLIET RESIDENTS: (855) 511-0149
NON-RESIDENTS: (855) 789-2057

Scan the QR code or call to schedule an
in-person or video session:

Joliet residents: (855) 511-0149
Non-residents: (855) 789-2057



Ayuda compasiva de salud 
mental de Thriveworks

A G E N D A R  U N A 
C I T A  D E  T R A B A J O

Nuestros proveedores pueden ayudarlo a manejar o 
superar una variedad de desafíos que incluyen:

•	 Estrés y ansiedad
•	 Grandes cambios en la vida
•	 Depresión
•	 Dolor y pérdida
•	 Acoso
•	 Trauma
•	 Emociones difíciles

Todos luchamos — nuestros terapeutas 
y psiquiatras están aquí para ayudar.

ESCANEA EL CÓDIGO O LLAMA PARA 
PROGRAMAR UNA CITA.

RESIDENTES DE JOLIET: (855) 511-0149
NO RESIDENTES DE JOLIET: (855) 789-2057

Escanea el código o llama para 
programar una cita:

Residentes de Joliet: (855) 511-0149
No residentes de Joliet: (855) 789-2057


